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DESCRIBE

Cyber Security Operation service accompanies organizations and 

businesses in the comprehensive protection of their IT/OT systems 

against cybersecurity threats. It leverages operational experience, 

processes, and supporting tools to minimize security risks and enhance 

the ability to detect and respond quickly to cyberattacks.

The service also assists organizations in promoting compliance with 

internal and international regulations through technical solutions and 

measures.



FUNCTION

The Cyber Security Operation 

service takes on the role or 

collaborates with 

organizations and businesses 

to operate, manage, and 

maintain security systems and 

solutions. For example, 

managing Firewalls, WAFs, 

EDR, and Identity and Access 

Management (IAM) systems.

OPERATE CYBER
SECURITY SYSTEMS

AND SOLUTIONS
The Cyber Security Operation 

service helps organizations 

maintain their network defense 

operations. This includes 

periodic security compliance 

checks for servers and 

workstations, reviewing and 

addressing user-related 

network defense issues, and 

monitoring and updating 

security patches for systems.

MAINTAININ
NETWORK DEFENSE

OPERATIONS
The Cyber Security Operation 

service supports organizations 

in testing and deploying new 

network defense solutions 

and bringing these systems 

into use.

DEPLOYMENT OF NEW
NETWORK DEFENSE

SYSTEMS & SOLUTIONS
This service continuously 

monitors the status of security 

systems and solutions in 

real-time through VinCSS 

Cyber Security N.O.C. It detects 

and addresses security-related 

incidents related to network 

defense systems promptly and 

suggests policies to enhance 

network defense capabilities.

SEC NOC
(SECURITY NETWORK
OPERATIONS CENTER)



PROCEDURE

ENVIRONMENT SURVEY

VinCSS collaborates with customers 
to understand, clarify, and enhance 

their understanding of the 
customer's IT environment.
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INITIAL REVIEW
AND REINFORCEMENT

VinCSS conducts an initial review to 
understand the status of existing 

defense systems and carries out initial 
reinforcement activities. This may 

include implementing new network 
defense measures if necessary, 

ensuring that the organization's 
network defense capabilities meet 

baseline standards during the initial 
phase of the service.

02

SERVICE MAINTENANCE

VinCSS maintains network security 
operations in accordance with the 
service commitment and scope.

03

REPORTING
AND IMPROVEMENT

VinCSS provides regular reports and 
proposes improvements in the 

quality of work based on 
accumulated experience during the 

service implementation process.

04



RESULT

The service will deliver noticeable results for customers 

immediately after the initial review and reinforcement phase. 

Customers will experience their IT environment in a secure and 

reliable network environment. This allows customers to 

minimize the required workforce to maintain network defense 

operations while still meeting all tasks related to network 

security operation.



BENEFIT

VinCSS's Cyber Security Operation service allows 

businesses to deploy and maintain network 

security operations seamlessly without the need 

to build an in-house specialized team.

REDUCE RESOURCE INVESTMENT

VinCSS's Cyber Security Operation service maintains 

ongoing handling of security issues that arise in 

network security. It addresses security issues from 

the user side and conducts regular reviews and 

checks to maintain defense capabilities.

ENSURE CONTINUOUS
NETWORK DEFENSE



ADVANTAGE

VinCSS has a team of experienced experts and 

engineers who have obtained numerous 

reputable cybersecurity certifications in the 

industry, such as SANS and EC-Council. The team 

at VinCSS undergoes continuous training in 

various environments within a leading 

conglomerate in multiple industries in Vietnam, 

including Automotive, Healthcare, Retail, Real 

Estate, Mobile device manufacturing, Technology, 

and Education.

EXPERIENCED TEAM

As a cybersecurity service company, VinCSS 

operates within a wide-ranging service and 

customer ecosystem spanning various sectors. This 

broad ecosystem allows VinCSS's experts to 

continuously train and update their skills and 

knowledge to stay current in the field. 

Well-defined processes and job standards have 

been established to meet the requirements of 

various types of organizations and businesses.

EXTENSIVE ECOSYSTEM



• Floor 20A, Vincom Center Dong Khoi Building,
No 45A Ly Tu Trong Street, Ben Nghe Ward, Dist. 1, HCMC, Vietnam.
• Email: sales@vincss.net       • Website: www.vincss.net

THANK
YOU!


